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Chapter 1: Why Venkat?
We are a client focused Graphic & 
Communication Design Company. We 
believe that you should be a part of our 
creative process, since our work represents 
who you are and what you do. Our 
philosophy is based on honesty, hard work 
and inclusivity. Honesty is the key to forming 
any lasting relationship, personal, business or 
otherwise. If something is not going to work 
or is out our capabilities we will let you 
know, and focus our attention working 
around those challenges. We will work at 
any hour to get the work that you need 
done. We do not miss deadlines and deliver 
your product to you on time, always. All this 
comes down to inclusivity. We keep you 
close at hand when working on any portion 
of the project. We work with you to write 
copy, fine tune color, layout or style. We 
want your opinion on what works, and 
what does not. Because this is as much your 
project as it ours and we want to deliver 
your authentic, one of a kind message. 
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Chapter 2: Meeting with you.
When we meet with you, we are not only 
interested in what services & products 
we can and will be providing for you, but 
more importantly who you are. What is 
your philosophy, mission or message to your 
audience? What are the reasons why you 
are doing what you are doing? What efforts 
have you made to achieve your goals in the 
past? What are your future goals? What 
response would you like your audience to 
get from your message and business? There’s 
always a story behind each person and we 
are interested in yours. 
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Chapter 3: Signing
With Venkat, you get a wide variety of 
quality services for a agreed price over an 
agreed time period. Our policy is that we 
do not start any work until the necessary 
paperwork and agreements we have signed 
off on by you and us. This way you get the 
best work at the fastest agreed time.
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Chapter 4: Search, 
Research & Search again.
Our creative process starts with Research. 
Most times we spend a whole day without 
opening any software  or even a sketch 
book. We want to know all that we can 
about your industry and the processes 
behind it. At Venkat we don’t want to be just 
Graphic Designers, but a Jack of All Trades. 
We want to learn about what you do, how 
you do it and why you love it. We want to 
have a conversation with you about your 
industry and learn something new from you, 
as you can learn something new from us. 
Our goal is to be immersed in what you do 
and for you to be immersed in what we do. 
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Chapter 5: Quick Guide to 
the Creative Process
1. The Meet & Greet: This is covered in 
Chapter 2 & 3. 
2. Research, Research, Research: This is 
covered in Chapter 4.
3. Concept Statement: This is a statement 
written based on what we know about you and 
how we are going to relay your message and 
communicate your thoughts in visual form. This 
statement will be carried throughout the whole 
project. 
4. Thumbnails, Thumbnails, Thumbnails: 
We don’t touch our computers till we have our 
concept statements down, and thumbnails drawn 
up. For us, these give us a good direction that we 
should be taking for you project. This portion of 
the project is where we get to have fun and play 
with our ideas, concepts, metaphors and more. 
5. Drafts & Revisions: This is the meat of our 
projects. This where you really come into. play as 
well We show you every step of the process and 
get your opinions, critiques and changes. Once we 
get to this phase, the project becomes a living thing 
that change, grow and evolve to get to what you 
want it to be. 
6. The Grand Finale: This is where you get 
to see it in fruition. Your launched website, your 
printed book, your brochure, your flyer in a coffee 
shop and more. We want to help you out anyway 
we can, so if you need us to hang something up 
or hand out your booklets around we always 
here to help. 

VENKAT
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Chapter 6: Conversational 
Ideas
One of the reasons our research is so 
in-depth is not only to learn as much as we 
can about you and your industry but also to 
have a conversation with you. Some of our 
best ideas and concepts come from talking 
to you, because what inspires you, inspires 
us. The conversations we have throughout 
the project help us understand who you are 
and the direction the project needs to go, 
and you an idea of we are and what we can 
do for you. Besides we want you to find out 
how your project is going, and how we are 
doing. Feel free to shoot us an email, text or 
give us a call to chat & comment about the 
project. 

VENKAT
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Chapter 7: What you 
mean to us.
To us, you aren’t just our client, but also our 
friend. We want continue our conversations, 
keep learning and growing with you and 
your business. At Venkat, we work for you & 
work with you. 

VENKAT
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